
This program funds nursing and 
Allied Health, transport to and from 
our Wellness Centre, as well as meals 
at our residential aged care home.  
We also offer domestic assistance 
such as cleaning, clothes washing 
and ironing or personal care, to help 
with bathing or showering, dressing, 
hair care and going to the toilet.  

The CHSP also supports care 
relationships through planned, 
flexible respite services for older 
people. These respite services allow 
carers to take a break from their 
usual caring responsibilities. 
CHSP services may be short-
term, intermittent or ongoing.  
These services are Government 
funded and subsidised. Consumer 
contributions where applicable are 
affordable and can be negotiated 
for those experiencing hardship.

HOURS OF SERVICE

We deliver a full range of services 
from half-hour to multiple hours 
when needed.  Services are available 
7 days per week, 365 days a year, 
with most services undertaken 
Monday to Friday during the day.

AFTER HOURS

Royal Freemasons offers 
reassurance by providing after 
hours support through an ‘on call 
after hours‘ phone number, to 
handle non-medical emergencies 
outside of our business hours. The 
CHSP Program is designed to offer 
choice to clients.  We work towards 
embedding a wellness approach 
into all our service delivery practices.

WELLNESS

Support to clients is built on their strengths, capacity and goals identified 
through assessments and planning.  Addressing barriers to independence and 
autonomy whilst reducing risks to living safely at home are key.  We encourage 
actions that promote a level of independence in daily living tasks so our clients 
can concentrate on their physical, social and emotional wellbeing, which is a 
shift from the more traditional approach to doing things for your clients.

REABLEMENT

You may have heard of the terms restoration and restorative care, which 
are also ways to explain time-limited interventions, targeted towards 
specific goals or outcomes to adapt some functional loss, or to gain 
confidence and capacity to resume activities. 

Whether you have been recently discharged from hospital, had an injury 
or are entering the care system following a crisis, you may need some 
short-term nursing or personal care assistance.  We encourage clients to 
regain their confidence, to carry out these activities themselves and to 
continue to live at home.
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Care & Support, Direct to Your Door

The Commonwealth Home Support Program (CHSP) provides entry-level support to assist 
people aged 65 years and over (50 years and over for Aboriginal and Torres Strait Islander 
people) to remain living at home and in their community. The program places a strong focus 
on activities that support independence and social connectedness and takes into account each 
person’s individual goals and choices.

REGION SERVICE COPAY UNIT TYPE

Eastern Allied Health $10.00 service

Transport* $1.25 trips

Southern Allied Health $10.00 service

Transport* $1.25 trips

Flexible Respite $8.00 hours

Domestic Assistance $8.00 hours

Nursing $8.00 hours

Western Allied Health $10.00 service

Transport* $1.25 trips

Domestic Assistance $8.00 hours

Meals (on RAC site) $3.00 meal

Personal Care $8.00 hours

*  Transport is to attend the Therapy Centre
** 0.5hr < 4hrs Allied Health is $10 with each subsequent hour $2.50



To assist with your queries, please contact us on the details below:

Royal Freemasons Ltd 
ABN 52 082 106 821

Level 7, 580 St Kilda Road, Melbourne Victoria 3004

1800 756 091 
homecareaccess@royalfreemasons.org.au 
royalfreemasons.org.au

PAYMENTS

For most older Australians, the cost of Home Care is subsidised by the Federal Government.  As the 
government covers most of the hourly rate of Home Care services under CHSP, we show you only the co-pay 
cost, which is the out-of-pocket cost to you.  

Payment will need to be made at the completion of each service and payment options, such as credit card and 
auto debit, will be discussed with each client.  We will not be accepting cash or cheque for payments.  

 
GO PAPERLESS

For ease of interaction, it is expected that an email address is provided, to ensure that we are able to send 
communications from time to time.  We want to take the worry out of remembering to pay your account and 
save on unnecessary paperwork by opting to email you or a representative of your choice.  Your contact details 
won’t be given to any third parties and you won’t receive any communications without your consent.  You may 
also withdraw you details at any time.  

WELLNESS SERVICES

In addition to our home care services, access to Day Therapy and Allied Health services are available in our two 
Day Therapy Centres:

Coppin Centre Wellness Services  
45 Moubray St, Melbourne Victoria 3004 
Telephone: 03 9452 2323 
Email: access@royalfreemasons.org.au

Footscray Aged Care 
25 Mephan St, Footscray Victoria, 3011 
Telephone: 03 9318 4244 
Email: access@royalfreemasons.org.au

At these sites we offer: 

• 1:1 Physiotherapy
• Group Exercises
• Occupational Therapy
• Podiatry
• Speech Pathology
• Tai Chi
• Exercise Physiology
• Transport is available to and from both sites for consumers in close proximity
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